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Support at Home Program  

Price Guide 

Effective 1 November 2025 

 

Independence Unit of 

Measure 

Monday to Friday 

6am – 8pm 

Monday to Friday 

After Hours 

Saturday Sunday Public 

Holidays 

Personal care, Social Support and 

community engagement & Respite 

per hour $109 $119 $135 $180 $225 

30mins or 

less 

$76 $83 $95 $126 $158 

Group social support per hour $15 Plus transport costs if required 

Therapeutic services for independent living per hour $165     

Community and centre-based respite per hour $33     

Transport (up to 10kms) per trip $23.50 $26 $29 $39 $49 

Transport >10 to 20kms per trip $49 $53.50 $61 $81 $101 

Transport >20 to 30kms per trip $74 $81 $91 $122 $153 

Transport >30 to 40kms per trip $93 $102 $115 $154 $192 

Transport >40 to 50kms per trip $111 $121 $137 $183 $229 

Transport >50 to 60kms per trip $136 $148 $168 $225 $281 
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Independence Unit of 

Measure 

Monday to Friday 

6am – 8pm 

Monday to Friday 

After Hours 

Saturday Sunday Public 

Holidays 

Transport >60 to 80kms per trip $179 $195 $222 $296 $369 

Transport >80 to 100kms per trip $224 $245 $277 $371 $464 

Transport >100 to 150kms per trip $336 $367 $415 $555 $695 

Transport >150 to 200kms per trip $449 $490 $554 $740 $926 

Transport >200 to 250kms per trip $561 $612 $693 $926 $1159 

Transport >250 to 300kms per trip $674 $736 $832 $1111 $1391 

 

Everyday living Unit of 

Measure 

Monday to Friday 6am 

– 8pm 

Monday to Friday 

After Hours 

Saturday Sunday Public 

Holidays 

Domestic assistance & Meal 

preparation 

per hour $109 $119 $135 $180 $225 

30 mins or 

less 

$76 $83 $95 $126 $158 

Gardening & Home maintenance 

and repairs 

Per hour $109 $119 $135 $180 $225 

30mins or 

less 

$76 $83 $95 $126 $158 

Meal delivery   $22     
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Clinical supports Unit of 

Measure 

Monday to Friday 

6am – 8pm 

Monday to Friday 

After Hours 

Saturday Sunday Public 

Holidays 

Registered Nurse  per hour $186 $203 $230 $307 $384 

30 mins or 

less 

$130 $142 $161 $215 $268 

Enrolled Nurse per hour $163 $178 $202 $269 $336 

30 mins or 

less 

$114 $124 $141 $188 $235 

Nursing assistant  per hour $143     

Aboriginal and Torres Strait Islander 

health practitioner 

per hour $91     

Aboriginal and Torres Strait Islander 

health worker  

per hour $55     

Allied Health Assistant per hour $122     

Counselling or Psychotherapist per hour $208     

Dietitian or Nutritionist per hour $200     

Exercise physiologist per hour $190     

Music therapy per hour $170     

Occupational therapist per hour $200     

Physiotherapy per hour $185     

Podiatrist per hour $180     
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Clinical supports Unit of 

Measure 

Monday to Friday 

6am – 8pm 

Monday to Friday 

After Hours 

Saturday Sunday Public 

Holidays 

Psychologist per hour $228     

Social Work per hour $200     

Speech pathology per hour $208     

Prescribed or oral or enteral nutrition per hour $120     

Care management  per hour $135 Care management costs will be covered by the care 

management pool 

Restorative care management per hour $150     
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Hourly Service Charges: 
These are the hourly costs for each service available. All rates below exclude GST. 
Please add 10% GST to all rates. If you would like a service that is not listed here please 
call 1300 825 627 
 
Domestic assistance                                                                    Monday – Friday $15 per hour 
Fee is per hour and is a co-contribution cost.  
Domestic assistance includes help with: 

• Cleaning bathrooms, toilets, kitchen and white goods; 
• Dusting, polishing, sweeping floors and vacuuming; 
• Making beds and changing linen; and 
• Washing and ironing  

 
Personal care                                                                                     Monday – Friday $15 per hour 
Fee is per hour and is a co-contribution cost.  
Personal care includes help with: 

• Dressing and undressing 
• Toileting, washing, showering and bathing; 
• Shaving, hair care and personal grooming; 
• Use of relevant aids, including hearing aids, communication devices, splints 

and callipers; 
• Supervision and prompting of taking medications as prescribed; and  
• Mobility, including transfers, in and out of bed, commode, wheelchair, chair 

and vehicle 
 
Home or community respite                                 Monday – Friday $15 per hour/ session 
Fee is per hour/session and is a co-contribution cost.  
 
Respite care may involve any or all aspects of personal care and assists the primary 
carer when they are unavailable or require a break from their care responsibilities.   
 
Centre based respite is offered on a regular and planned basis. Centre based day 
respite provides social interaction at a centre or in a community-based setting. 
People are connected to groups based on their location and common interests. 

  

Commonwealth Home Support Programme 

Co-contribution Price List  

2025/26 

 

Starting 1 July 2025 
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Social support                                                                                                                Rate Unit 
Social 
Support 
Individual 

Fee is per hour. Social support (individual) provides 
individual companionship for social contact and 
participation in community life. It includes home 
visiting and accompanied shopping, bill paying, 
attendance at appointments and other related 
activities.   

$15 Hour 

Social 
Support 
Group 

Social support (group) is offered on a regular and 
planned basis. Fee is per session and is a co-
contribution cost. Social support (group) provides 
social interaction at a centre or in a community-based 
setting. People are connected to groups based on their 
location and common interests.  

$15 Session 

 
Home maintenance                                                                       Monday – Friday $25 per hour                                                                                                                       
Home maintenance services are available Monday to Friday to keep homes safe and 
accessible. Services include: 

• Replacing light bulbs and tap washer; 
• Installing batteries in smoke / security alarms; 
• Gutter or window cleaning; and 
• Garden maintenance such as pruning, lawn mowing or weeding.  

 
Home modifications                                                                         Monday – Friday per job 

                                                                                          35% of total costs of material and labour                                                                                                                       
 Home modification services are available Monday to Friday to keep homes safe and 
accessible. Examples of modifications include: 

• Installation of grab rail; 
• Bathroom and kitchen redesign; and  
• Appropriate lever taps.  

 
Meals                                                                                                                              
Frozen main meal - $10                                                                
Petite meals - $7.50 
Desserts - $4.50                                                    
Hot fresh meal and dessert - $11    
Hot Fresh Main with Soup and Dessert $14.00 
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Transport Rate Unit 
Transport Direct - Car  
 
Transport via car to support your 
access to the community 

In town  $5 Rate per 
return trip Up to 10km one way $15 

10 – 35km one way $20 
35 – 60km one way $25 
60 – 70km one way $30 
70 – 90km one way $35 
90 – 120km one way $45 
120 – 150km one way $60 
150 – 170km one way $70 
170 – 200km one way $80 
200 – 250km one way  $100 

Transport Indirect - Bus  
 
Transport provided via bus for groups 
of people for community outings 
including shopping and day trips. 
Meals and other cost at own 
expense. 

Bus – town $5 Single trip 
Bus social support group $15 Rate per 

return trip Bus up to 60km $15 
Bus over 60km $20 

 
Cancellation Policy  
A minimum of 24 hours’ notice is required for cancellation of service booking without 
charge. Cancellation notice to be given during office hours (Monday – Friday, 9am – 
5pm). Cancellations received within 24 hours of booking are charged at the relevant 
fee.  

 
Please note: Fees are effective from 1st July 2025. Fees are reviewed annually and are 
subject to change, at which time Valmar will provide 4 weeks’ notice of any changes to 

rates. 
 

Enquiries: 1300 825 627 or agedservices@valmar.com.au  
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